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Spring review

« Referendum of RMT conductor members regarding Sundays and

await a formal response

« Warrick Dent, recently appointed Chief Operating Officer
* Final floor spaces completed in Leeds & Manchester as part of the

Training Transformation Programme
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Spring 2026 performance

Preston - Colne Service Group Performance
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Spring 2026 performance

Clitheroe - Manchester Victoria Group Performance
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Strategy / Commercial

Northern Explorer Fare

New Settling In tickets -

www.northernrailway.co.uk/tickets/settlingin

Class 350 — 37x trains to join the fleet in 2027 -

New Help Point / TVM signage - Su@et savings

by train

Summer 2026 campaign
Li) Customer Help Point

Press the button to connect to Northern Customer Services

Railcards now
available in the app







