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Spring review

Offer shown to RMT Executive Committee regarding Sundays and await
a formal response

Warrick Dent, recently appointed Chief Operating Officer

Final floor spaces completed in Leeds & Manchester as part of the
Training Transformation Programme

17 May timetable change

from Sunday 17 May until
Saturday 12 December 2026

<k,
L

e Helping to keep

customers on the move.
do your
g




Spring 2026 performance

Blackpool South - Preston Service Group Performance
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Community Rail
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Small change.
Big impact.

By letting your lawn grow this May,
you can help wildflowers flourish,
pollinators thrive and nature

take the lead.




Kirkham and Wesham
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Strategy / Commercial

Northern Explorer Fare

New Settling In tickets -

www.northernrailway.co.uk/tickets/settlingin |

Ticket scanning trial

New Help Point / TVM signage

@ Customer Help Point

Press the button to connect to Northern Customer Services
(Open 24 hours a day — Voice only)

Smm——

Railcard’'s campaign
in the app
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http://www.northernrailway.co.uk/tickets/settlingin
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