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Summer 2025 review

• New Service Delivery Areas : 15 September

• New Area Director for Lancashire & Cumbria – Gail Torrance

• Discussions continuing with RMT regarding contractual 

commitment for Sundays 

• Flooding Darwen

• Yorkshire Dales Explorer – Duo Ticket Launch

• National Rail Awards 2025  -Try the Train
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Strategy / Commercial 

• Gold Award – Armed Forces Covenant 

• Train mode on – new commuter campaign

• Autumn  campaigns – ticket offers

• Flash Sale – 30 September to 02 October

• Dry Ice trial – North East 




