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Late Summer 2024 review
• Performance challenges remain on some line of routes in 

recent weeks

• Action Short of a Strike during June and July

• Rest Day Working Agreement from 31 July to 31 August 

• DfT / RMT / ASLEF pay talks – referendums accepted

• Sundays 

• New Passenger Assist Points

• Storm Lilian – 22-23 August

• 1000+ passengers Yorkshire Dales Explorer

• Yorkshire Dales Explorer entered for Community Rail 

Wardds and Rail Business Awards
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Summer 2024 performance
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Preston - Colne Service Group Performance 
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Community Rail
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Strategy / Commercial 

• Return of Advance Purchase on the Day to ticket offices

• Can Your Car Do That? Campaign

• Shaw Trust accreditation for Northern’s website

• Business partnerships – China 

• British Sign Language announcements on trains




