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Early Summer 2024 review

Performance challenges on some line of routes in recent weeks

Potential for new RDW Agreement from 16 June
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Spring 2024 performance

Manchester Oxford Road to Southport Service Group
Performance
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Spring 2024 performance

Preston to Ormskirk Service Group Performance
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Community Rail

Go do your thing

do your thing




Strateqy / Commercial

* Promotion of Yorkshire Dales Explorer - new markets

* New Northern Managing Director and Chief Operating Officer — Tricia
Williams and Matt Rice

 New steam cleaners help improve Customer Satisfaction (CSAT) =
cleanliness scores -

 National Rail Awards 2024

* (Customer and Community Improvement Fund

S eat Seasssas

Enjoy a great day out
with our new Yorkshire

Dales Explorer service.
Every Saturday from 08 June 2024.
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