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Summer 2023 Review
• Customer Demand – between 1% and 9 % growth year on 

year BUT around 30% down on weeks when Industrial Action 

takes place

• ASLEF Industrial Action - strike dates 12 & 31 May and 03 

June. Action Short of a Strike 3-8 July

• RMT Industrial Action –  13 May, 2 June, 20, 22, 29 July

• Continued high sickness at key depots combining with Action 

Short of a Strike at times (ASOS) and Terms & Conditions

• December 23 timetable change 

• New Interim Regional Director appointed – Craig Harrop



Spring 2023 Performance



Spring 2023 Performance



Community Rail 



Strategy / Commercial 
• New CCTV installed/to be installed at 

Gathurst, Parbold, Meols Cop, Croston

• Platform white lining at Appley Bridge, 
Burscough Bridge

• Funding secured for design work for 
Burscough Bridge car park refurbishment

• Salford Central station reopens – 4 June

• Fare dodger bingo

• Consultation on the future of ticket 
retailing/ticket offices – ongoing and closes on 
28 July 2023

• Car v Train savings calculator: 
https://www.northernrailway.co.uk/train-vs-car-
comparison

https://www.northernrailway.co.uk/train-vs-car-comparison
https://www.northernrailway.co.uk/train-vs-car-comparison


Any Questions ?
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